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Introduction to Teacher Access Center 
 
Teacher Access Center (TAC) is a web-based student information system that allows teachers to view 
and record information about their students. TAC can be used by teachers, substitutes, and activity 
advisors.  Information is available in a variety of areas:  Attendance, Grading, Discipline, and more. 
 
TAC contains a Student Detail Drawer page that allows teachers to view student registration, 
attendance, scheduling, and grading. The availability of the Student Detail Drawer option and the 
sections within the page are dependent on various TAC configurations set by the district. 
 
Note:  Some options discussed in this training guide are dependent upon the Configuration and Setups 
as selected by the district and may or may not be the choices of the local district. 
 
 

Logging in to Teacher Access Center (TAC) 
 

1. Connect to the following URL:  https://eschoolplus31.k12.ar.us/TAC3.1   
 

2. Teachers will be prompted to enter their username and password.  Usernames are provided by 
the district, for example, 1234jdoe.  

      

 
 

3. Select the district from the drop down.  
 

 

  

Select your district 

1234jdoe 

https://eschoolplus31.k12.ar.us/TAC3.1
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Logging out of Teacher Access Center (TAC) 
 

In the title bar at the top right side of a Teacher Access Center page, click the Logout link. If the Logout 
link is not visible in the title bar of the page, save any changes made, then navigate to the My Home page 
to click the Logout link. When the Login window displays, this indicates that the user has been logged out 
of TAC. 
 
Caution: Browsing away from the Teacher Access Center will not log a user out of TAC. Users will 
remain logged in to TAC until they are manually logged out; or, the session has timed out. Additionally, if 
a session of eSchoolPLUS is running in another browser window when a user is logged in to TAC, the 
user must also close out of the eSchoolPLUS session; otherwise, the system will retain the login 
information and allow access to TAC without being prompted to log in.  
 

 
 

  

1234jdoe 
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Automatic Logout 

The automatic logout feature will log out users after 15 minutes in the TAC application. 

Two minutes prior to automatic logout, the TAC screen darkens, and a warning pop-up displays: 

 

¶ To continue working in the current TAC session, click Keep session open. 

¶ If Ignore is clicked or do not click Keep session open, the teacher will be logged out approximately two 
minutes after the pop-up first displays, and the TAC session will end. 

 

After Automatic Logout, the following pop-up displays: 

 

Caution: During automatic logout, the system will not save data entries or changes made before logging out 

the user. Save work frequently to avoid losing data. Auto Save setting is discussed in a later section. 
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Home Page 
 
The Home page is a single location that allows easy access to all of the Teacher Access Center (TAC) 
capabilities. For example, a wide variety of pages can be accessed from the My Classes pane. Some 
examples include the Gradebook, Report Card, Interim Progress, Attendance, and Classroom Issues 
pages. The News pane displays district-published news, and the Reports pane stores links to the userôs 
previously-run reports. 
 
The TAC banner and the TAC Navigation bar display on all TAC pages to makes the workflow efficient. 
TAC pages (including pages not accessible from the My Classes pane of the home page) can be 
accessed from the TAC Banner and Navigation Bar which display at the top of each TAC page. 
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TAC Banner 

Viewing Current Database 

Click the Plus 360 icon on the left side of the banner to display a pop-up with the current Environment 
information. This includes the database currently being used, school year, server, and software version 
number. 
 

To view which database is currently accessed: 

1. Click on the left side of the TAC Banner. 

 

2. The Environment Information pop-up displays showing the current database, user login, and other 
session details. 

3. Click Close. 

 

TAC Banner Options 

Button Description 

user.name Move the pointer over user.name to display the following options: 
Settings - launches the Settings page. The Settings window displays items that 
enable the user to configure a number of TAC options. For detailed information 
refer to User Settings and Preferences. 
Notification Subscription - launches the Notification Subscription page, where 
the PLUS 360 Notification settings can be managed. 

0 Notifications 
Click Notifications to display the PLUS 360 Notifications Viewer. The number of 

pending notifications is displayed after the icon (zero notifications are pending 
in the screen shot example). For detailed information refer to Notifications 
Viewer. 

Tools  Move the pointer over Tools to display the following options: 
Set Environment - opens the Set Environment page. With the appropriate 
security credentials, another user can be impersonated.  
Cognos Published Reports ï Link to Cognos if used by the district. 
District Links - a listing of links populated by the district to help quickly access 
information.  

Help Click to display the help topic that describes the currently-opened page. 

Log Out Click Log Out to log out of TAC.   

 

Enter text in the input field, and press ENTER or click to launch a pop-up with 
students assigned to the teacher that matches the search criteria. For more 
information, refer to Searching for Students. 
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User Settings and Preferences 

 
Navigation: user.name > Settings 
 
This page allows the user to determine default settings for a variety of TAC pages. The options are 
displayed in sections. To expand or collapse a section, click the section's header. Hover over user name 
to select the Settings option.  
 

 
 
General - Open Student Drawer on Search 

¶ If checked, the Student Drawer opens when a Student Search returns only one student.  

¶ If unchecked, the single student returned from the search must be clicked to open the 
Student Drawer. 

 
Multiple Classes in Period 
Select: 

 M to display combined/multiple classes that meet in the same period. This sets a default for both 
attendance and grade entry areas.  Note: It may be beneficial to set as Multiple for buildings that use 
AM/PM attendance, so both AM/PM are recorded by one entry.  

 S to show only one class per period, even if the teacher is assigned combined/multiple classes for 
that period.  
The "Cache My Classes/Class List" option is a setting designed for teachers who use Multiple 
Classes in one Period and are experiencing slowness issues loading pages (Gradebook, Report 
Card, Attendance etc.). This will help teachers who have several courses in the same period. 

 
Appearance - The Appearance section allows customizing the look and feel of the Teacher Access 
Center sessions. A variety of background solids and wallpaper options are provided. Select the solid color 
or wallpaper pattern to set as the TAC background. 
 
Attendance - The default view for the Attendance View Type can be set as List View or Photo View. This 
setting determines which view the page displays when the Attendance icon is selected on the Navigation 
Bar. 
 
Gradebook 

 
Assignment Sort allows the user to specify the sort order for their assignments in Gradebook. 
Select: 

¶ Ascending By Due Date - to list assignments in earliest-to-latest date order. 

¶ Descending By Due Date - to list assignments in latest-to-earliest date order. 
 
Auto Saving allows the user to choose between saving gradebook data immediately upon entry, 
manually (by clicking the save disk icon), or manually with an automatic, periodic save. Select: 

1234jdoe 
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¶ Auto save scores immediately upon entry - to save gradebook scores as they are entered. 
When selected, the Save icon does not display on the Gradebook Entry and Student Rubric 
Score Entry pages. 

¶ Manual save with periodic auto saves every _ minute - To require or enable saving by clicking 
the save disk icon. If zero (0) is entered in the entry box, auto saves are disabled and the save 
disk icon must be clicked to save scores to the database. Enter a number from 1 to 99 to have 
the system auto save every óXô minutes. If the user selects Manual save with periodic saves 
every _ minutes, each time the save disk icon is selected to manually save data, the automatic 
save counter will reset to the number of minutes entered. Warning: With manual save if the 
software times out or connection is lost, the latest updates could be lost.  

 
Grade Reporting - Sets the default view for Grade Reporting to be Interim Progress or Report Card. This 
setting determines which view the page displays when Grade Reporting is clicked on the Navigation Bar. 
 
Email - Checked if teacher wants to receive copies of all emails sent through the Email option to their email 

address. 
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Notifications 

PLUS 360 Notifications can notify staff members about events involving their students or specific actions 
to take on a student's behalf. Notifications include the date and time, type of change, name of the student, 
and a brief description. What messages are available depend on settings in eSchoolPLUS district and 
building notification configuration. The user MUST subscribe by using the settings described below. 

Notification Settings 

The Notification Subscription page allows selecting the types of notifications to receive, as well as 
configure additional notification options. 
 

Navigation: user.name > Notification Subscription (Hover over user name to select the 

Notification Subscription option.)  

Using the subscription information given below, make selections and select Save. 

Use this page to select which notifications to receive and how they are to be received (via the PLUS 360 
Notifications Viewer, email, and daily digest). 

¶ Subscribe to the events to receive notifications in the PLUS 360 Notifications Viewer. 

¶ Select to receive email notifications in addition to being able to view notifications in the PLUS 360 
Notifications viewer. 

¶ Specify whether to receive individual email notifications as they are generated by the system or to 
receive all notifications in an email sent once a day in digest form. 

¶ If a user teaches in multiple buildings, select whether to receive certain notifications only for the 
userôs home building or for all of the userôs buildings. 

 
Note: Mandatory notifications cannot be disabled. All users will receive notifications designated as 
Mandatory at the district or building level. 
 
Example of Notification Settings (partial screen/options may differ depending on the district) 
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Field Descriptions - This page is divided into multiple sections.  

Daily Digest - Each notification can be received in an individual email at the time the system generates it 
or as part of a single email in digest form containing all of the userôs notifications for the day. 

¶ Checked to receive a single email containing all notifications generated that day for the 
notification types selected the Subscribe with Email option for on this page, as well as any 
notifications designated as mandatory at the district or building level. 

¶ Unchecked to receive an individual notification email each time a notification is generated. 

Notification Options for Each Package 

The notification options for each package are grouped together in separate sections on this page. The 
district and building notification setup configurations determine which packages and notifications display 
on the page. 

Each section consists of the heading featuring the name of the package; for example, Registration 
Notifications; the Enable Notifications box to turn notifications on or off for the specific package in the 
section; and a columnar grid that allows to configure the notification options for the events available in 
each package. 

Do Not Subscribe - Select this option to NOT receive this notification type. 

Note: If no option button displays in this column, this notification has been designated as mandatory at 
either the district or building level. A mandatory notification cannot be turned off. By default, the Subscribe 
option is selected for mandatory notifications; however, the user may instead select the Additional Email 
option to also receive an email for this notification type. 

Subscribe - Select this option for the system to display this type of notification in the PLUS 360 
Notifications viewer when the corresponding event occurs in the system. 

Subscribe with Email - Select this option for the system to send an email in addition to displaying this 
type of notification in the PLUS 360 Notifications viewer when the corresponding event occurs in the 
system. 

High Priority, Notification, Home Building Only, and Watch List - These items displays only if the 
user is both an eSchoolPLUS user and a Teacher Access Center user.  

Notification Subscription Selections 

Package Category Notification 

REG WITHDRAWAL Student Withdrawn 

REG HRMPRIMARY Student's Primary Homeroom Changed 

REG HRMSECONDARY Student's Secondary Homeroom Changed 

REG CONTACT Contact Information Updated 

REG ESPSTUIEP Student's IEP Field Changed 

REG 504PLAN Student's 504 Plan Status Changed 

REG CLASSIFICATION Student's Classification Status Changed 

REG MEDALERT Student Medical Alerts Changed 

REG MEDDISABILITY Student Disability Information Changed 

ATT ATTENDANCEDUE Submission is Missing for Attendance 

MED NURSEVISIT Nurse Visit 

DISC DISCREFERRAL Conduct Referral Returned to Teacher 

DISC DISCACTION Student Discipline Action Assigned 

MR RCSCORESDUE Submission is Missing for Report Card Marks 

MR IPRSCORESDUE Submission is Missing for Interim Progress Marks 

SCHD COURSEADDDROP Student Added to/Dropped from Scheduled Course 
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Notifications Viewer 

An icon displays in the TAC Banner with the number of unread notifications, for example, .  

 

 
 
When the Notifications icon is clicked, the Notifications Viewer displays notifications sent from 
eSchoolPLUS, when applicable. 
 

 
 
Notifications Viewer Toolbar Options 

Option Description 

 

Unread Notifications Indicator 
The number of unread notifications displays in the indicator in the upper left corner of the 
Notifications Viewer. 
Note: If the number of unread notifications exceeds 99, "99+" displays in the indicator. 

or  Expand/Collapse Button 

¶ In the top toolbar, clicking this toggle button expands or collapses all notifications 
in the viewer. 

¶ In the shaded area along the left-side of the viewer, clicking this toggle button 
expands or collapses the notifications in a particular group of notifications. 

or  Select All/Deselect All Box 

This function works in conjunction with the "With Selected" field.  indicates a notification 
is selected. 

¶ In the top toolbar, clicking this box selects or deselects all notifications in the 
viewer. 

¶ In an individual notification, clicking this box selects or deselects that specific 
notification. 

With Selected The options in this field allows to applying an action to all selected notifications. Select: 
Delete to delete any selected notification. 
Mark Read to change any selected notification to appear to have been read. The subject 

heading will not display in bold and the message status indicator displays as . 
Mark Unread to change any selected notification to appear to not have been read. The 

subject heading displays in bold and the message status indicator displays as . 
Note: These actions are applied immediately. There is no confirmation prompt. If a 
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Option Description 

notification is deleted by mistake, notifications can be restored that have been deleted 
today. 

Sort By Select how to display groups of notifications in the viewer. Notifications can be sorted by 
Date, Application, or Category. 

Show All The options in this field allow filtering the notifications that display in the viewer. Select: 
All to display both read and unread notifications. 
Deleted to display notifications deleted today. 
Unread to display only notifications that have not yet been read. 

 

Click to set up the viewer to display notifications from all applications used, where 
applicable. Clicking this button opens the PLUS 360 Application Link. 

 

Click to view or update notification subscription preferences in the Notification 
Subscription page. 

 

Click to launch the Notifications Viewer in a new browser window. This option displays 
only when the viewer window displays in a pop-up window. 

 
Click to close the Notifications Viewer. 

 Click  to the right of each notification to delete. 

 

Next/Previous Buttons 
If there are a large number of notifications, the buttons in the lower right corner of the 
viewer window allows navigating between the next and previous pages. 
When a button is highlighted, click the appropriate button to display the next >> or 
previous << page. If neither button is highlighted, no additional notifications exist. 

¶ Click to navigate to the next page. 

¶ Click to navigate to the previous page. 

 

Notifications over 45 days old will be deleted by DIS.  
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Tools 

Navigation: Tools 
 

 
 
 
Set Environment - opens the Set Environment page. With the appropriate security credentials, another 
user can be impersonated.  

 
 
 
Cognos Published Reports - An option to access Cognos Published Reports may appear in the 
Navigational Bar under Tools for teachers to run Cognos reports designed for teacher.   
 
This is dependent on the following items:  
 

ü TAC district configuration set to allow teachers Cognos Access. 
ü Staff Building Information must have the Staff flag checked as Teacher. 
ü Staff District Information on teachers must contain a Login ID as set in Active Directory. 

 
If Cognos is made available in TAC, teachers will have limited access to Cognos Public Folder 
items.  Items in the Teacher Access Center folder will contain filters to limit access of data to students in 
the teacherôs class or homeroom.  Districts will also have a TAC District Shared folder to share district 
built reports with the districtôs teachers.  Teachers will have access to run reports only.  Teachers who 
need the ability to create reports should be added as an eSchoolPLUS user and be given rights to 
Cognos Reporting within eSchoolPLUS. 
 
 
District Links - A listing of links populated by the district to help quickly access information. These may 
vary from building to building according to the TAC Building Configuration.  
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Searching for Students 

 
Use this procedure to search for students in TAC. Students may be searched by name or ID from any 
page in Teacher Access Center. The Student Search entry input field displays on the right of the 
TAC banner once logged into TAC.  
 
To Find Students Using the Student Search Tool: 

1. Locate the Student Search  tool on the right side of the TAC banner. 

2. Enter text into the input field, and press ENTER or click to launch a pop-up with students 
assigned to only this teacher that match the search criteria.  
If only one student matches the entered search criteria, the student's Details drawer launches 
immediately after the search is initiated. This default can be changed on the Settings page. 

Tips for Searching: 

¶ If text is entered with no spaces or commas, the search will attempt to match the student's 
first name, middle name, or last name using a "sounds like" matching scheme. 

¶ If only numeric numbers are entered, the search will return the student with a matching 
Student ID (the Student ID must be an exact match). 

¶ If text separated by spaces is entered, the student database is searched for each entry for 
student first name, middle name, and last name using a "sounds like" matching scheme. 

¶ If two entries are typed separated by a comma, the search will attempt to match the first entry 
to last names and the second entry to first names. Adding a comma in the search string 
forces an "exact" matching scheme. For example, to match a last name exactly, enter the last 
name followed by a comma. 

 
Note: When searching by student name, it must be the complete first, middle, or last name.  The 
search does use the ósounds likeô, so for instance, if Bradly was entered but the true spelling was 
Bradley, the search would find the student using the ósounds likeô.  But if Brad was used because 
it is not the complete name, Bradley would not be found. 

3. To search all students in the building, check Show All Students in the search results pop-up.  
Use the Settings button (Save Current Setting) to save this as the Default Settings. This setting 
would cause the óShow Allô to be checked as default. 

4. Hover over a row in the search results pop-up to display the student's photo (if the district has 
student photos loaded). 

5. Click student's row to launch the Student Details Drawer. For more information, see Student 
Details Drawer section in this guide. 
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Student Details Drawer 
 
The Student Details Drawer gives access to demographic and academic information for students that are 
either enrolled in any of the teacherôs classes or are displayed on the Attendance Bulletin. The Student 
Details Drawer can be accessed from TAC pages that provide a student list.  

When Student Details is opened from the Student Search tool, it opens as a pop-up and not as a drawer. 
When Student Details Drawer is opened from a student link on any student list page, other than the 
Conduct Referral List page, only the selected student's row is displayed in the class list.  

On the Gradebook Entry page, all assignment grades and gradebook features remain active for the 
selected student, so the gradebook can focus only on this student's assignments and scores. This 
capability is especially useful if meeting one-on-one with the student and perhaps show the impact of how 
individual assignment scores can affect the student's overall grade.  

Warning: Note that changing the course, marking period, or the selection of the Categories and 
Marks filter will close the drawer and refresh with the full class list and scores. 

Navigation: From a page with a student list, click a student's name to open the Student Details Drawer 
for that student. 

Sample when selected from Gradebook Entry page  
Note: From Student Search, the Student Drawer does not display Notes and Missing Assignments. 

 
 

Student Quick Search   

  
Note: Only available when a student was selected from a homeroom, activity, or course list. 
 
Use the Student Quick Search drop-down tool to pull any student from the homeroom or course list 

selected.  Clicking   allows selecting the next student in the class and  to select the previous student. 

Selecting   will go to the last student in the class list, and  selects the first. Students available in 
Quick Search are only those that were on the list from which the student drawer was opened. For 
example, if the Student Details Drawer is opened from a page with multiple classes, students in all of the 
classes will be available. 
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Student Details Header   

  
The header displays the student's Nickname, Student ID, Grade, Age, and Date of Birth. If the drawer is 
opened from the Gradebook Entry page, the mark type averages for the selected marking period are 
displayed on the right side of the header. Note: If no Nickname displays, it has not been entered in 
eSchoolPLUS.  

Student Details Drawer View Descriptions 

Click a button on the left column to open the desired view. Press the down arrow or up arrow key to select 
the view directly above or below the column's current view. 

Quick View 

The Quick View displays the student's basic information. The student's photo is displayed, and any alerts 
are shown below the photo. If today's date is the student's birthday, Happy Birthday displays below the 
photo. Grids display the student's Primary Contact Information, Notes, Today's Schedule, and Missing 
Assignments (Notes and Missing Assignments are included only when a student is selected from a page 
displaying a course-section). 
 

¶ Primary Contact Information - This section displays the student's contact information. In Quick 
View, only the student's first two guardians are displayed (in priority order). If the guardian is 
identified as living with the student in eSchoolPLUS, then (Living With) displays next to the 
guardian's name. 

¶ Student Alerts ï If turned on in the building configuration, an alert may display. See Viewing 
Student Alerts section of this guide for detail. 

¶ Notes - The Notes section only displays when a student is selected from a page displaying a 
course-section.  

o Check Show Published Only to display only notes published to Home Access Center. 

o Click the Add Note icon to add a new note. See Managing Student Notes section of 
this document for full detail. 

o Date of the note displays. 
o The Message field shows as much of the note as the field permits. Click a note's 

description to view the entire note. 

¶ View Full Schedule - Click this link to display a pop-up with the student's full schedule. This grid 
can be sorted by its column headers. Click  to print. When done looking at the schedule, click 
Close.  

¶ Attendance Year View - Click this link to display the student's attendance information in the 
Attendance Year View pop-up. From the Attendance Year View, click Printable to display a list of 
the student's attendance for the year. When done viewing attendance, click Close. 

¶ Today's Schedule - The student's schedule for the current date is displayed in a grid with 
columns for the Period, Description, Room, Teacher, starting/ending times, and Building. The 
class period currently in session is highlighted in blue. This grid can be sorted by its column 
headers. 

¶ Missing Assignments - The Missing Assignments section only displays when a student is 
selected from a page displaying a course-section. The Missing Assignment grid lists assignments 
with columns for the due date, assignment name, and an indication if the student was absent 
when the assignment was due. This grid can be sorted by its column headers. 
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Contact 

The Contact view displays the student's contact and emergency information. The student's photo and 
alerts display as in Quick View. Two sections display: Contact Information and Emergency Information.  

 

¶ Contact Information - This section displays the student's complete contact information. Click a 
tab to select the student or a contact. Contact tabs are listed in contact priority order. 

¶ Emergency Information - The student's emergency information is displayed. 

Registration 

The Registration view displays the student's registration information, their district registration information, 
and their personal information. The student's photo and alerts display as in Quick View.  

 

¶ Registration Information - This section displays the general registration information for the 
student. It includes the student's status, calendar, house/team, age and birth date. The counselor 
and homeroom teacher(s) for the student are also listed.  

¶ District Registration Information - This section displays information about the family/census 
number assigned to the student's family, the student's resident district, and the student's alternate 
district and building.  
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RC/IPR/TRN 

This view displays summaries for the student's report card, interim progress report, and transcript. Click 
the RC|IPR|TRN selector button in the top-right corner to choose which view to display. 

 

¶ Report Card Summary - This view displays the student's report card summary. Select different 
report card runs from the drop-down. Click any mark to display the student detail report for that 
class's score.   

Note: Click  to customize the view which can be saved as the default: 
o Show All 
o Show Active Courses (system default) 
o Show Dropped/Teacher Graded Courses 
o Show Trailed Courses 
o Show Non-Scheduled Courses 
o Show Dropped/Office Graded Courses 

 

¶ Interim Progress Summary - This view displays the student's interim progress summary. Use 
the drop-downs to select a different IPR run date or building. 
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¶ Transcript Summary - This view displays the student's transcript summary. Use the drop-down 
to change the course grouping and school year. Note: One year displays at a time. 
 

 

Tests ï Not used in Arkansas at this time. 

This view displays the student's standardized test information. By default, only tests for which the student 
has scores are displayed. To display all tests the district tracks for the selected student, enter a check in 
the Show All checkbox. 

If access is granted, test scores can be edited and the Test Date displays as a link. Click this link to 

display the Test Score pop-up. To add test results for a student, click  in the test's header. For more 
information, refer to Entering Test Scores Using the Student Details Drawer. 

Classwork 

This view displays the student's classwork assignments. Assignments can be displayed by course.  

The teacher can select from a number of display options and then click Refresh View. Refer to the on-
line Help for complete information on this view. 
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To view mark averages for a course, click the Show All Averages button below the assignments for the 
course. 
 
Example Classwork (bottom portion) 

 

Success Plan ï Not used in Arkansas at this time. 

 

  


































































































































































































































